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Question 1 The Canada Health Act principles include which of the following? 


Show one page at a time Conect alas 


Finish review 
Covered procedures may result in extra billing or user fees * 


Medically required services are not always covered % 


Coverage provided for all ¥ 
Canadian residents when in 
Canada 


Rose Wang (ID:113212) this answer is correct. All insured 
residents are entitled to the same level of health care per the 
universality principle. 


Deductible payments for medical imaging * 


Mars for this submission: 1.0/1.0. 
TOPIC: Canadian Healthcare System 


LEARNING OBJECTIVE: 
To identify the five principles of the Canada Health Act 


BACKGROUND: 


The Canada Health Act contains five conditions or principles that the provincial/territorial health insurance 
plans must adhere to in order to receive federal healthcare funding, also known as the Canada Health 
Transfer. The five conditions listed in the act are public administration, accessibility, comprehensiveness, 
universality, and portability. 


Public administration: provincial insurance programs must be publicly accountable for the funds they 
spend. Provincial governments determine the extent and amount of coverage of insured services. 


Accessibility: Canadians must have reasonable access to medically necessary insured services without 
any financial or other barriers. 


Comprehensiveness: provincial health insurance programs must include all medically necessary 
services. The Canada Health Act defines comprehensiveness and medically necessary services “for the 
purpose of maintaining health, preventing disease, or diagnosing or treating an injury, illness or 
disability.” 


Universality: all insured residents of a province or territory must be entitled to the insured health 
services provided by the provincial or territorial health care insurance plan on uniform terms and 
conditions. 


Portability: Canadians are covered by a provincial insurance plan during short absences from that 
province and into other provinces. Residents moving from one province to another should inform 
their province or territory's health care insurance plan that they are leaving and register with the 
health care insurance plan of their new province or territory. If insured persons are temporarily out of 
the country, insured services are to be paid at the home province's rate. 


RATIONALE: 
Correct Answer: 


* Coverage provided for all Canadian residents when in Canada - All insured residents are entitled to 
the same level of health care per the universality principle. 


Incorrect Answers: 


© Covered procedures may result in extra billing or user fees - No extra billings or user fees for 
covered medically necessary hospital and physician services should exist per the accessibility principle. 


* Medically required services are not always covered - All medically necessary physician and hospital 
care services should be insured per the comprehensiveness principle. 


* Deductible payments for medical imaging - Canada has no deductibles for medical imaging or other 
medically necessary services. 


TAKEAWAY/KEY POINTS: 


The five conditions listed in the Canada Health Act are public administration, accessibility, 
comprehensiveness, universality, and portability. 


REFERENCE: 


Question 2 
1D: 52259 


L14 Canaaian nean Care: Lanaaa Heartn Act. nttp://www.canaaian-neaitncare.org/pagez.ntmi. 


The correct answer is: Coverage provided for all Canadian residents when in Canada 


KJis a 56-year-old male who recently had an appointment with a homeopathic doctor for mild 
abdominal pain and nausea. KJ has allergies to pollen and peanuts. KJ's medical conditions include 
type 2 diabetes, diagnosed 3 years ago, hypertension, and dyslipidemia, diagnosed 1 year ago. KJ 
currently takes metformin 500 mg PO BID, atorvastatin 40 mg PO QHS, canagliflozin 100 mg PO and 
ramipril 10 mg PO once daily. The doctor suggested lifestyle changes, controlled breathing 
techniques, and ginger to resolve his ailment. 


Which of the following statements regarding complementary and alternative medicine is correct? 


Select one: 
Alternative medicine refers to treatments that are used in conjunction with conventional medicine * 


There is some scientific evidence regarding the Y z 
safety and efficacy of certain complementary Rose Wang (ID:113212) this answer is 


and alternative medicine (CAM) therapies FTES BESET RN SCE 
safety and efficacy of certain CAM therapies. 


Complementary medicine refers to treatments that are used as a substitute for conventional x 
treatments 


Complementary and alternative medications (CAM) possess minimal to no risk to the patient * 


Marks for this submission: 1.0/1.0. 
TOPIC: Canadian Healthcare Systems 


LEARNING OBJECTIVE: 


To identify characteristics regarding complementary and alternative therapies. 


BACKGROUND: 


Complementary and alternative medicine (CAM) is a facet of healthcare that is on the rise. CAM therapies 
such as vitamins and minerals, herbal products, homeopathic medicines, and other natural health products 
are used to improve health and quality of life. 


There are numerous complementary and alternative therapies. Some of them include: 


* Aboriginal healing 


Chiropractic 
e Naturopathy 
Reiki 


e Acupuncture 


e Massage 


Reflexology 
* Yoga 


There is some evidence regarding the safety and efficacy of certain CAM therapies. The efficacy of the 
majority of them have not been measured through formal studies and what is known about them is only 
through anecdotal experience. Some CAM therapies have come to be known because they have been used 
for many years as traditional remedies such as traditional Chinese medicine. Alternative medicine refers to 
treatments that are used as a substitute for conventional treatments. Complementary medicine refers to 
treatments that are used in conjunction with conventional medicine. 


RATIONALE: 


Correct Answer: 


* There is some scientific evidence regarding the safety and efficacy of certain complementary and 
alternative medicine (CAM) therapies - There is some evidence regarding the safety and efficacy of 
certain CAM therapies. 


Incorrect Answers: 


e Alternative medicine refers to treatments that are used in conjunction with conventional medicine - 
Alternative medicine refers to treatments that are used as a substitute for conventional treatments. 


* Complementary medicine refers to treatments that are used as a substitute for conventional 
treatments - Complementary medicine refers to treatments that are used in conjunction with 
conventional medicine. 


* Complementary and alternative medications (CAM) possess minimal to no risk to the patient - CAM 
therapies, like any other medical therapy, pose a risk to the patient. 


TAKEAWAY/KEY POINTS: 


Question 3 


1D: 52274 


Incorrect 


Question 4 
1D: 52278 


There is proven evidence and safety for the use of some CAM therapies. Some of the studies are 
underpowered, but prove that more research in those areas may uncover additional beneficial evidence. 


REFERENCE: 


[1] What Is Complementary And Alternative Medicine (CAM)? 
http://www.medicalwellnessassociation.com/articles/what_is_cam.htm. 


The correct answer is: There is some scientific evidence regarding the safety and efficacy of certain 
complementary and alternative medicine (CAM) therapies 


In referring to Health Canada, which of the following statements is true? 


Select one: 
It is a provincialagency * - 
that helps Canadians Rose Wang (ID: 113212) this answer is incorrect. Health Canada is a 
meiner aren mice federal agency that helps Canadians maintain and improve their 
their heath health. Health Canada is engaged in many activities and, therefore, has 


numerous responsibilities. 


It is responsible for advertising certain drugs for sale % 
It monitors health product advertising to ensure there is no misleading or false information Y 
Health Canada directs hospital funding for provinces and territories % 


Marks for this submission: 0.0/1.0. 


TOPIC: Canadian Healthcare System 


LEARNING OBJECTIVE: 
To identify the roles and responsibilities of Health Canada. 


BACKGROUND: 


Health Canada is a federal agency that helps Canadians maintain and improve their health. Health Canada is 
engaged in many activities and, therefore, has numerous responsibilities. Health Canada sets the standards 
for product advertisement to ensure that information presented by advertisers is not false, misleading or 
deceptive. It should be noted that manufacturers can advertise their products voluntarily and don't need to 
preclear their advertising materials or submit them to Health Canada. However, Health Canada ensures that 
advertisements are in compliance with the Food and Drugs Act (F&DA) and that the advertising is accurate, 
balanced, evidence-based, and does not expand upon or conflict with the Terms of Market Authorization 
(TMA). 


If an advertisement does not comply with F&DA or poses a risk to the public, the advertiser will be notified 
by a letter that the advertisement should be either corrected or withdrawn. Health Canada does not advertise 
drugs for sale but will monitor advertisements and ensure they are not misleading or providing false 
information. 


RATIONALE: 


Correct Answer: 


+ It monitors health product advertising to ensure there is no misleading or false information - 
Health Canada also sets the standards for product advertisement to ensure that information presented 
by advertisers is not false, misleading or deceptive. 


Incorrect Answers: 


* It is a provincial agency that helps Canadians maintain and improve their health - Health Canada is 
a federal agency that helps Canadians maintain and improve their health. Health Canada is engaged in 
many activities and, therefore, has numerous responsibilities. 


© It is responsible for advertising certain drugs for sale - Health Canada does not advertise drugs for 
sale. 


e Health Canada directs hospital funding for provinces and territories - Health Canada funds 
provinces and territories and it is up to these provinces/territories to budget their funding accordingly. 


TAKEAWAY/KEY POINTS: 


Health Canada does not advertise for medications or health products but ensures there is no misleading 
information or false advertising that may mislead Canadian citizens. 


REFERENCE: 
[1] Health Canada. Activities and Responsibilities. http://www.hc-sc.gc.ca/ahc-asc/activit/index-eng.php. 


[2] Health Canada. Regulating Advertising of Health Products. http://www.hc-sc.gc.ca/dhp- 
mps/pubs/medeft/_fs-if/2011-advert-publicite/index-eng php. 


The correct answer is: It monitors health product advertising to ensure there is no misleading or false 
information 


At the annual S6 summit, Health Canada announced that the 2023 health expenditure growth rat 
Canada 


in 
1.5%. During the session, the preliminary rate of 2024 was forecasted to increase by 1.3%, 


Incorrect 


Question 5 
1D: 52302 


Corect 


Rag a1 


(sena 


Tor a total oF 2.07. 1t was announced tnat many neartncare proviaers, especially nospitais, are sun 
experiencing the lingering effects of the COVID-19 pandemic. 


Which of the following statements regarding health expenditures and trends in Canada is true? 


Select one: 


Health expenditure per capita is highest in the territories versus the provinces ¥ 


Health expenditure is the same  % 
across provinces and territories 
and is trending up 


Rose Wang (ID: 113212) this answer is incorrect. Health 
expenditures vary across provinces and territories and 
have an increasing trend. 


Hospitals, medications, and dental services account for more than 60% of the total health spending * 
The private sector spending on health accounts for more than 70% of the total health expenditure * 


Marks for this submission: 0.0/1.0. 
TOPIC: Canadian Healthcare System 


LEARNING OBJECTIVE: 
To identify trends in health expenditures. 


BACKGROUND: 


Health expenditure is a measure of the costs of providing healthcare services. This may be measured per 
capita or compared province to province or territory. The territories have the highest health expenditure per 
capita. This is mainly due to the smaller population and the larger geographical region than in other 
provinces. Health expenditures vary across provinces and territories and are trending upwards. Hospitals 
(25.6%), medications (13.9%), and physician services (13.89%) account for more than 50% of the total health 
spending. Provincial and territorial government spending on health accounts for 75% of the total health 
expenditure, Private sectors finance Canada's health system as well and are responsible for 25% of the total 
health expenditures. 


RATIONALE: 


Correct Answer: 


Health expenditure per capita is highest in the territories mainly because the population is very 
small and the geographical area is large. - The territories have the highest health expenditure per 
capita due to the small population and large geographical area. 


Incorrect Answers: 


* Health expenditures vary across provinces and territories and have an increasing trend. - Although 
correct that health expenditures vary and trend upwards, it does not address the specific question 
about the territories having the highest per capita expenditure. 


Hospitals, medications, and physician services account for more than 60% of the total health 
spending. - Hospitals, medications, and physician services account for over 50% but not 60% of the 
total health spending. 


Provincial and territorial government spending on health accounts for 70% of the total health 
expenditure. - Provincial and territorial government spending on health accounts for 75%, not 70%, of 
the total health expenditure. 


TAKEAWAY/KEY POINTS: 


The territories have the highest health expenditure per capita. This is mainly due to the small population and 
a large geographical area. 


REFERENCE: 


[1] Canadian Institute for Health Information. National Health Expenditure Trends. 
https://www.cihi.ca/en/national-health-expenditure-trends. 


The correct answer is: Health expenditure per capita is highest in the territories versus the provinces 


A wound care nurse in a hospital requests medical maggots therapy for the patient, YW, who has a 
refractory sacral ulcer. Medical maggots are not available in Canada. However, there is an American 
manufacturer that can deliver to Canada. 


What is the best course of action? 


Select one: 


Import the drug from another country * 
Complete an Exceptional Access Program request * 


Complete a Special v 7 
AOL Prokamme Rose Wang (ID:113212) this answer is correct. A Special Access 
request with physician Programme form can be completed requesting patient-specific use of 


rallaharatinn medical maggots in collaboration with a physician and sent to Health 


Question 6 


1D: 52247 


Corect 


Canada 


Ask the patient to call Health Canada for approval % 


Marks for this submission: 1.0/1.0. 


TOPIC: Canadian Healthcare System 


LEARNING OBJECTIVE: 
To understand the Special Access Programme (SAP) process. 


BACKGROUND: 


SAP considers requests for access to drugs that are unavailable for sale in Canada for patients with 
serious/life-threatening conditions when other treatments have failed or are inappropriate. SAP drug 
requests can be made by a healthcare professional who is entitled, under the laws of a province or territory, 
to treat patients with an unapproved prescription drug, practices, and has prescribing privileges in that 
respective province or territory. Patients cannot complete this process on their own. Usually, a pharmacist 
assists a physician in completing the form. Alternatively, the physician can complete the entire process on 
their own. A SAP form requires relevant patient clinical information (e.g. medical condition, therapies tried 
and rationale for requesting an SAP drug) and literature to support the requested drug. Patients should be 
well informed of the possible risks and benefits of the requested drug and its development status. 


Future use SAP approval can also be obtained for eligible drugs. For future use approvals, a bulk supply of 
the drug is approved proactively for use for pre-specified criteria, Patient information is recorded as it is used 
for specific patients. A valid reason for needing the drug in advance rather than for a specific patient needs 
to be provided, 


RATIONALE: 


Correct Answer: 


* Complete a Special Access Programme request with physician collaboration - A Special Access 
Programme form can be completed requesting patient-specific use of medical maggots in 
collaboration with a physician and sent to Health Canada. 


Incorrect Answers: 


© Import the drug from another country - In Canada, drugs are authorized for sale once they are 
approved via the drug review process, which is controlled by Health Canada. Therefore, drugs cannot 
be imported. 


e Complete an Exceptional Access Program request - The Exceptional Access Program handles 
requests for drug coverage of a drug that is not listed on the Ontario provincial formulary. 


* Ask the patient to call Health Canada for approval - Health Canada approvals need to be completed 
by physicians, not patients. 


TAKEAWAY/KEY POINTS: 


The physician is the healthcare professional in charge of the SAP form and the request for the use of 
medication not currently for sale in Canada. 


REFERENCE: 
[1] Special Access Programme - Drugs. http:/Awww-he-sc.gc.ca/dhp-mps/acces/drugs-drogues/sapfs_pasfd- 


eng.php 
[2] Exceptional Access Program - Ontario Public Drug Programs - Health Care Professionals - MOHLTC. 
httg://www.health.gov.on.ca/en/pro/programs/drugs/eap_mn.aspx 


The correct answer is: Complete a Special Access Programme request with physician collaboration 


Which of the following statements regarding the Canadian Agency for Drugs and Technologies in Health 
(CADTH) is true? 


Select one: 


CADTH reviews drugs and makes reimbursement Y 


recommendations to the federal, provincial, and Rose Wang (ID:113212) this answer is 


territorial drug plans, with the exception of correct. As part of its responsibilities, 
Quebec CADTH makes drug reimbursement 
recommendations. 


CADTH is a government agency that funds all medical studies for formulary benefit molecules % 
CADTH provides patients with information regarding their health or medical conditions % 
CADTH does not deliver assessment of the clinical evidence of health technologies % 


Marks for this submission: 1.0/1.0. 


TOPIC: The Canadian Healthcare System 


LEARNING OBJECTIVE: 


Question 7 


19 iuenuy Key FESPUNSIUHIUES UF WIE Carauian AYENLY 1U) Uruys alu 1EUINUIUYIES I Neat (CADI NJ. 


BACKGROUND: 


CADTH is an independent, not-for-profit organization that was established by the federal, provincial, and 
territorial governments. It delivers advice and recommendations to decision-makers, helping them to make 
informed decisions about the optimal drug use and medical devices. As part of its responsibilities, CADTH 
makes drug reimbursement recommendations. CADTH's CDR (Common Drug Review) reviews drugs, delivers 
evidence, and makes reimbursement recommendations to the federal, provincial and territorial governments 
(except Quebec) so these governments can guide their funding decisions. The Health Technology Assessment 
(HTA) conducted by CADTH evaluates health technologies’ implications on the healthcare system and patient 
health. Some examples of HTA include diagnostic tests and medical devices. 


RATIONALE: 
Correct Answer: 


* CADTH reviews drugs and makes reimbursement recommendations to the federal, provincial, and 
territorial drug plans, with the exception of Quebec - As part of its responsibilities, CADTH makes 
drug reimbursement recommendations. 


Incorrect Answers: 


* CADTH is a government agency that funds all medical studies for formulary benefit molecules - 
CADTH does not fund studies for medications. Formulary benefit decisions are made after clinical 
studies. 


* CADTH provides patients with information regarding their health or medical conditions - CADTH 
does not provide medical advice to patients. 


+ CADTH does not deliver assessment of the clinical evidence of health technologies - Through Health 
Technology Assessment, CADTH delivers a comprehensive assessment on health technologies. 


TAKEAWAY/KEY POINTS: 


CADTH delivers advice and recommendations to decision-makers via CDR and Health Technology 
Assessments, helping them make informed decisions about optimal drug use and medical devices. 


REFERENCE: 
[1] Canadian Agency for Drugs and Technologies in Health. About CADTH. https://www.cadth.ca/about-cadth. 


The correct answer is: CADTH reviews drugs and makes reimbursement recommendations to the federal, 
provincial, and territorial drug plans, with the exception of Quebec 


After advocating for a reduction in the cost of prescription drug Z, which has been on the market for 


ten years, the federal government has finally agreed. The CGPA will now work closely with the 
provincial governments of Canada for an efficient listing of drug Z on their respective drug plan 
formularies. 


In reference to medications, CGPA is an acronym for which of the following organizations? 


Select one: 


Canadian Generic Pharmaceutical Agency * 

Canadian Generic ¥ 

Pharma@butical Rose Wang (ID:113212) this answer is correct. CGPA stands for Canadian 

ASCOT Generic Pharmaceutical Association, which represents manufacturers of 
generic drugs. 


Canadian Government Policy Advertisement X 


Canadian Generic Program Alliance % 


Marks for this submission: 1.0/1.0. 
TOPIC: The Canadian Healthcare System 


LEARNING OBJECTIVE: 
To identify the organization representing Canada's generic pharmaceutical industry. 


BACKGROUND: 


The Canadian Generic Pharmaceutical Association (CGPA) is a collection of representatives from generic 
manufacturers that have professional relations with all levels of government to develop policies fo nurture 
and develop Canada's drug industry in Canada and for export markets. CGPA advocates for fair and balanced 
patent laws and the appropriate government resources for the review of generic drugs, which ensures the 
timely availability of generic medications for Canadians. CGPA also works closely with provincial governments 
to help control soaring drug costs through the more efficient listing of generic medicines on provincial drug 
plan formularies. 


RATIONALE: 


Correct Answer: 


e Canadian Generic Dharmaceutical Accaciatian - CGPA ctande far Canadian Ganaric Bharmaraitical 


Question 8 
1D: 52308 


Corect 


Association, which represents manufacturers of generic drugs. 


Incorrect Answers: 


* Canadian Generic Pharmaceutical Agency - Canadian Generic Pharmaceutical Agency is not the 
correct acronym. 


* Canadian Government Policy Advertisement - Canadian Government Policy Advertisement is not the 
correct acronym. 


* Canadian Generic Program Alliance - Canadian Generic Program Alliance is not the correct acronym. 


TAKEAWAY/KEY POINTS: 


The Canadian Generic Pharmaceutical Association is an agency that negotiates with the provincial and federal 
governments to provide cost-effective medications. 


REFERENCE: 
[1] Canadian Generic Pharmaceutical Association. http://www.canadiangenerics.ca/en/about/who_we_are.asp. 


The correct answer is: Canadian Generic Pharmaceutical Association 


JRis a 56-year-old male who comes into your pharmacy and picks up a refill for his prescription of 
Crestor® (rosuvastatin) 40 mg. JR also hands over a new prescription to be filled for Cialis ® (tadalafil) 
20 mg PO 60 minutes before sexual activity. As the cashier rings it through, they explain there is a 
larger co-pay than usual on his two medications. JR doesn't understand why this is happening and 
begins to get frustrated at the cashier. Upon hearing this you decide to step in and explain what a co- 
pay is. 


Which of the following is most accurate? 


Select one: 


A co-pay is a one-time fee for a prescription per year X 


A co-pay isa fixed amount ¥ 
charged on every prescription 
as determined by the insurer 


Rose Wang (ID:113212) this answer is correct. Whether it is a 
provincial drug plan or a third-party insurer, a co-pay is a fixed 
‘amount the patient pays for every prescription dispensed. 

A co-pay is a singular fee for every time medications are dispensed X 


A co-pay is based on income and is a one-time fee per every prescription X 


Marks for this submission: 1.0/1.0. 
TOPIC: The Canadian Healthcare System 


LEARNING OBJECTIVE: 
To identify terms associated with payment in a retail pharmacy setting. 


BACKGROUND: 


A deductible is a fixed amount that should be paid first (every year) before the insurance starts paying for the 
medications. The insurance company sets the deductible amount. Deductibles may be paid off at ane 
pharmacy visit or over multiple visits until the set amount has been paid by the patient. A co-pay is a fixed 
amount of money that is paid each time patients receive a health care service. For example, your insurance 
might require you to pay a co-payment of $2 for each prescription filled. 


Pharmacy software receipts show the breakdown of a prescription cost (drug cost + dispensing fee). 
Pharmacy software also enables electronic billing to insurers, which provides real-time messages/rationales 
for any rejected claims, capped supplies, and remaining deductibles. In this case, the patient likely has a 
remaining deductible, which is added to the fixed co-pay, resulting in a higher than usual total cost that they 
need to pay. 


RATIONALE: 


Correct Answer: 
* A co-pay is a fixed amount charged on every prescription as determined by the insurer - Whether it 


is a provincial drug plan or a third-party insurer, a co-pay is a fixed amount the patient pays for every 
prescription dispensed. 


Incorrect Answers: 


* A co-pay is a one-time fee for a prescription per year - A one-time fee is more likely to be a 
deductible rather than a co-pay. 


* A co-pay is a singular fee for every time medications are dispensed - A co-pay is a fixed amount the 
patient pays for every prescription dispensed. 


* A co-pay is based on income and is a one-time fee per every prescription - Income does not dictate 
the co-pay amount and the insurance plan indicates the one-time fee. 


Question 9 


Corect 


Flag question 


(ena eecbece 


Question 10 


TAKEAWAY/KEY PUINIS: 


A co-pay is a small fixed fee paid for every prescription dispensed. Determined by the insurer, the customer 
usually pays the same co-pay amount once a deductible (if any) has been paid. 


REFERENCE: 


[1] Summit Medical Group. Insurance and Pricing. 
https://www.summitmedicalgroup.com/about/insurance/Copay-And-Deductible/ 


The correct answer is: A co-pay is a fixed amount charged on every prescription as determined by the insurer 


A new customer enters your community pharmacy looking for a natural health product. Upon 
discussion, you learn that they are looking to buy ginkgo for their aging father, who does not like to 
use conventional medication. 


Under the Natural Health Products Regulations, which of the following products is NOT considered a Natural 
Health Product? 


Select one: 
Vitamins and minerals X 


An antibiotic prepared ¥ 
deme Rose Wang (ID:113212) this answer is correct. 


An antibiotic prepared from algae, a bacterium or a fungus is not 
considered a Natural Health Product. 


L-arginine X 


Probiotics % 


Marks for this submission: 1.0/1.0. 
TOPIC: The Canadian Healthcare System 


LEARNING OBJECTIVE: 
To identify what constitutes a Natural Health Product. 


BACKGROUND: 


Natural Health Products (NHPs) are naturally occurring substances that are used to improve or maintain 
good health. They are often made from plants, but can also be made from animals, microorganisms, and 
marine sources. They come in a wide variety of forms such as tablets, capsules, tinctures, solutions, creams, 
ointments, and drops. Many everyday consumer products, like specific toothpastes, antiperspirants, 
shampoos, facial hygiene products, and mouthwashes, are also classified as natural health products in 
Canada 


Under the Natural Health Products Regulations, NHPs must be safe to use without requiring a prescription 
for sale. NHPs include vitamins, minerals, herbal remedies, homeopathic medicines, traditional medicines, 
probiotics, amino acids, and essential fatty acids. An antibiotic prepared from algae, a bacterium, or a fungus 
is not considered an NHP. 


RATIONALE: 
Correct Answer: 


e An antibiotic prepared from algae - An antibiotic prepared from algae, a bacterium or a fungus is not 
considered a Natural Health Product. 


Incorrect Answers: 


e Vitamins and minerals - Natural Health Products include vitamins, minerals, herbal remedies, 
homeopathic medicines, traditional medicines, probiotics, amino acids, and essential fatty acids. 


* L-arginine - Natural Health Products include minerals such as L-arginine. 


* Probiotics - Natural Health Products include vitamins, minerals, herbal remedies, homeopathic 
medicines, traditional medicines, probiotics, amino acids, and essential fatty acids. 


TAKEAWAY/KEY POINTS: 


Probiotics are considered a natural health product, but an antibiotic produced from algae is not considered a 
natural health product. 


REFERENCE: 


[1] Health Canada. Natural and Non-prescription Health Products - Drugs and Health Products - Main Page - 
Health Canada. http://www.hc-sc.gc.ca/dhp-mps/prodnatur/index-eng.php. 


[2] The Government of Canada. Natural Health Products Regulations. http://laws- 
loisjustice.gc.ca/eng/regulations/SOR-2003-196/index.html. 


The correct answer is: An antibiotic prepared from algae 


MJ is picking up her Ovidrel® (choriogonadotropin alfa) prescription from a specialty pharmacy, 


1D: 52307 


Corect 


Send Feedback 


which charges a $10 dispensing fee. The Ovidrel® prescription cost is $150. The plan covers up to a 
$10 dispensing fee and has a 10% co-pay with an annual $10 deductible for prescription drugs. The 
plan also has an annual limit of $2000 on fertility medications, and MJ has maxed out for this year. 
MJ has already paid the full deductible for the year. 


What does MJ owe the pharmacy for the Ovidrel® prescription? 


Select one: 

$14% 

$24 X 

$140 4 
Rose Wang (ID:113212) this answer is correct. MJ has maxed out the annual fertility 
medication coverage and therefore, needs to pay for the full drug cost. The dispensing fee 
will be covered. 

$150 X 


Marks for this submission: 1.0/1.0. 


TOPI 


he Canadian Healthcare System 


LEARNING OBJECTIVE: 


To understand and apply terms associated with payment in a retail pharmacy setting. 


BACKGROUND: 


There are lots of third-party (private) plans available. Each private plan will differ by the specific drugs 
covered (plan formulary), the maximum allowable cost of the drug (preferred pricing), and how much is 
covered (e.g. 20% vs. 100%). A deductible is a fixed amount that should be paid first (every year) before the 
insurance starts paying for the medications. The insurance company sets the deductible amount. Deductibles 
may be paid off at one pharmacy visit or over multiple visits until the set amount has been paid by the 
patient. A co-pay is a fixed amount of money that is paid each time patients receive a health care service. For 
example, your insurance might require you to pay a co-payment of $2 for each prescription filled. 


Some plans also have caps, which can be used to limit supply or total cost at any given time. For example, 
Some plans may have a maximum amount of money that will be covered for claims within a specific time 
period (e.g. only covers specific fertility medications up to $3,000 annually). Caps on supply may be limited 
to one to three months of drug supply at a time. If there is a cap for a three month supply at a time, patients 
needing more than a three month supply would have to pay for the additional supply. An exception to this 
can be vacation supply, which, if the plan covers, would enable patients to get a higher than normally 
covered quantity of the drug at a time. Caps also control how quickly a patient can refill a prescription. For 
example, early refills are usually accepted by most plans, provided the days passed since the last refill date is 
more than 2/3 of the total day supply. 


When determining what patients are required to pay, it is essential to understand the above terms specific to 
the plan in question. If the total prescription cost is provided, the dispensing fee must be subtracted first, as 
plans usually have separate specified coverage for it. Then, using the total drug cost only, calculate how 
much the patient and insurance will cover based on co-payments and factor in any remaining deductible. 


RATIONALE: 
Correct Answer: 


© $140 - MJ has maxed out the annual fertility medication coverage and, therefore, needs to pay for the 
full drug cost. The dispensing fee will be covered. 


Incorrect Answers: 


© $14 - This would have been the co-pay if MJ had not maxed out the fertility medication coverage 
already. 


e $24 - This cost is too low as MJ has maxed out the annual fertility medication coverage. 


e $150 - MJ does have coverage for the dispensing fee of up to $10. Therefore, this needs to be 
subtracted from the total cost. 


TAKEAWAY/KEY POINTS: 


Once a patient maxes out an annual coverage for a particular drug or a class of drugs (otherwise known as a 
cap) from their drug plan, the patient will need to pay out of pocket for future prescription refills of the 
particular drug or class of drugs. 


REFERENCE: 


[1] Copays, deductibles, and coinsurance. Cigna. https://www.cigna.com/individuals-families/understanding- 
insurance/copays-deductibles-coinsurance. 


The correct answer is: $140 


Finish review 


